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introduction 01

Anewhone is doviously the largest financia conmitnent any indvidd
vl inor dringthar Fetin

Grimgfo thsinestnat isthrefoe aiticd adae d the sinplest nethods
& enswring yor hone remims inpistine codtionistoa@aryat regda
pl anned nai nt enance t o the pr oper ty, bath exterdly adin erdly.

Tre f dlowng chapt ers have been prepar edt 0 assist you wth th's arnud
nai nt enance by r ovid ng an over viewd sone of the besic irgriuctias
vith regadt o deaning ad [uricaion o the pr oductsthr oughout your new
hone.

Fr sone reers a naint enance you Wil regire the eqe tied pdessiad
trades and you shoud either cotact alad gyr oved expert ¢ your poduct
nanuf actu & .

Fr your peace of mind ve have devised an amud hedl th check that wil fo
ayely pemum keep yor wndovs and doars in pristine varking cond tion
Ths gtiod extraisavdldletod!l newMridan Rsidatid diets.
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PVG U Wndows & Doors 02

The pristine gopearance o pve-u franes is nai nta ned by occcasiod deanig
thefr equencyd ths deaning wll depend onlocd codtios. For exanpl g,
poductsirgdledinirdsridly pdiu ed o ocoestd a eas wil need cleaning
nor efr equently - a lesst ey code of nonths or

Uhder nornal conditions, washing down w ndows and doors wth warm
soapy vt & shou d be suf fidet. Subborn narks on whit e franes nay be
renoved by using apr griety PVGUdeaner fomareputdde supdier @

f omyour nmanuf acturing conpany.

Wod grai n effect finishes nust only be cleaned wth varmsoapy vét & .
Never sand or polish wod grain effect g dilesmethis wil dsstr oy the
lamnat ed sur face. Auxrasive cl eaners shou d not be used since they nay
# e thedossfinshd yor w ndow, @ oestr oy the lamnat ed sur fae

Patiala e shoud be takent o ensure that nothing that nay cause a rust
stancoms int o cotact wth R/GU asret ddmsa e renovdle

Wien carrying out deanng o redecoration, care shaud be takenat to
damage the vat e oof nastic sHs

Har dwar e

Qnce a wndow or door has been nanufactu ed ad irstaled dl necessary
adj ust nents shoul d have been nade t o0 ensur e the pr oduct fuctias aar ecty.
It nay however be necessar y drirgthelif etine of the w ndow door to
make periodica ad ustnents and nai nt enance checks t o the gearing.
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PVG U Wndows & Doors 03

Har dvar e Gonti nued

Regd ar nai nt enance of exposed netd pa tsbyrenoving dust ad grit fo
exanple, wil hep themper faoma thar bet. A aredt d nornal operating
and at nospheri ¢ conditions, naving nechanical par tsd doors and w ndows
vill doreqire occcasiad [uricaion The godicaion of gaed lidgt dl
Iuricat tohnges, locks ad had es will naximse the lif ed your poducts

Itisimportattonatethat ols shodd not be confused wth pr oducts such
& VIMQ the use of which can have the effectd thmingthe gessein
gear nechani sns that can be detrinatd t othdr goration Sne dls cotan
addtives that can have adverse effects on sone pastic bearing par s

Caserrent W ndows
Oling ad e wsting funtu e (Fiction Stam)

Luxica e hingng pants occasiad |y wth a prgriety [uricat. Ajust the
sl sorewonthe hinge t oinr ease or decr eese fricti on when openi ng
and closing the sash (opening par td w ndow) .

Wpe down the hinge and the slider chamd occasiod |y with asutade
adadreaenfreegesse o aligt dl gdiedwthadah

(peni ng sashes on w ndows reqire an even push or pull wen being
opened or dosad Sashes left genf @ | ong periods nay sonetines r esdt
inanaccunlaion of wnd bomndirt onthehinges leedingt o doggmng
ad r edricted actin

f thsshoudoccr donmat uisefaoe hit renove the dirt adfree the
ation using a peretrdirgal.

Tilt ad Turn Wndows
Ceck f @ snooth w ndow operation and shoul d the hand e be t @ gif f,
tkethef dlowng actian

- Loosen hand e screvs dligtly adrety util ssidectoy.
- Lricat e gearing.

1 the sash (gpening par td awndow is catching youa eabisedto
cotect yar irgddle since ingogr qria e adj ustnents nay effect the
sourit yd your w ndow

Check drainage Sas (K ane)
- Renove debris fromdra nege slats.
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PVG U Wndows & Doors 04

Lubrication wth Petrol eum Hly
- Al drike pdaes, lakingpants ad guicde sds.
- Acdrike pdes ad locking pants onthe scissor da.

Ligt Ol Lubricat

- 0l dl gidedaspdus beindthe face dat e wher e the slide noves wp
@ down.

- O Hetya h

- Ol stay hingepnad coner hme gn

Itisr ecoomended that t okegpthefit tirgs fr eefr om pr obl ens, you shoul d
Iuricat e the par ts nentioned above at | east once per year .

Top Swi ng Wndows
Hnges nai ntai ned i n accor dance wth these gui delines ar e cover ed by the
nanuf actu @s guarat eef @ 5 yeasfromthe dat ed irgdldian

Biekled hinges o sas asaredt d fo e a misuse ar e nat cover ed by
the nanuf actu ers varrat .

Hxing and Fasteners
The hinge nay be secur edt o the wndowusing either st evs or pedl back
rets

Srews

Qeck priodcdly that noe o the sorews have worked loose f @ any
reesmn If anysrews aref ound t 0 be | cose they shou d be tight ened with
a hand held screndriver, s ly wtha Filips 2 heed If anysrevs are
stripped thenr ger s ews shoul d be used. These scr evs have a l arger
di anete adthreed pit dh

Ped Bxck Rvets

1 therivet becones loose, it shall be drilled ot wth a 4 8mdill ad
redaced The rivets shodd drilled ot ad r epl aced separat dy soast o
nai ntain the hinge position

No general nai nt enance should be reqired wth sorevs and fast eners
dthaghlidgt dlingwll assist lagaity. Grtact wth donestic o indarid
anmoni a based sol vents shoul d be avoi ded. However , saved factars can
cause screvs t o rust each o wni ch can be accel erat ed dependi ng upon the
situation ad the f dlowng pants shou d be not ed
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PVG U Wndows & Doors 05

Slicone Sd ats

Avoi d acetic add ar ed high and | ow nodul ar sedats. The vapour daeis
af fidat t o cause coorasan Ther efo e aneurd cuing sedat is
recomrended.

A ylic Rltas
Gntact wth any carbon st el conponent wll cause sever e car asi n

G eaners

Ay essi ve cl eani ng subst ances, especia |y those conta ni ng anmani a,
chaire etc. can have a sever e effect and shoul d not be used wher e
e arestH

New-hu I d

Srevs should not cone into cotact wth vet gt & @ cenent, as the

line cot ent conined wth noi stur e wll case carasian Aso theadd

vash of ten used t o clean newlrickvark is higly corr osi ve and shoul d be
conpl etdy ava ded

Handl es

Tor enove dust and grine wpe al wndowand door furitore wth danp
cdahadthendythrougny. DO NOTuse liquddeaner @ dorasive on

any her dwar e ad take car et t o sra ch the sur face. Hand es shoul d be
checked priacdcdly t 0 ensur e thet the sor ews hol di ng themt o the sash

(opening par t & wndow aretidt.

1 tigteigisreyired uise a Philips sorewdriver. Hand es should nat be
over tidt ened as this nay inpair the goeration of the | ocki ng nechani sm
The hand e can be | ubricat ed & the jant between the hand e and the fixing
rese

Patio Doors
Tracks shou d be ket deanf @ snooth running and drai nage channel s ket
dex .

Qeaning of Gaskds
The cleaning of gaskets shod d be dore periodcaly using hat vet & wth a
nil d non abrasi ve detergat sd uin

1 required the d azing gasket can be br ougt back t oitsaigrd [wr e by
recoeting wth a silicoe spray, gdiedt o the gasket vithadah ThHs
shoul d be done in noderation as over -gicaion canresdt inthe
atractiond dwst ad git, thus necessitaing nor efr equent cl eani ng.
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PVG U Wndows & Doors 06

Locks
Wpe down exposed face plat e cccasiad |y wthandleddah Sray dl
noving par tsindudgthe diveraks wthalidt dl luricat.

(ondensat i on

Doudl e glazing units do nat cause condensati on and essentid |y by actirg
s ahd barie and providng animer pane thet is considerady doser to
roomt enperat ur e then the out @ pag, therisk o condensation i s r educed.

Mdern buildings are designed t o dimret e draughts and do nat have the
returd vetilaionthat sone dder poperties have wththar chi nmeys and
illHit ting doors and w ndovs.

Buildings that have been conpl etdy sed ed by tlreirgtdlaion d @it y vl
indaion Idt imsdaion, dode dazing ad draugt pr ofing thr oughout,
can becone noi stur e traps. In such cases condensation is caused by
iraf fidet wvatilaim

Povided the roons are hest ed nornal |y, thesduionwll probably be
found byp oidng catrdled vatilaion Inthe cese d ddar "unseal ed
bui I d ngs, the domnant facte islikdyt o be the i ndoor tenperatur e ad
adtiod heat o theirtroductiond locdised heat neer the wndors, wiil
[ coed y pr ovi de the ansver .

Lead Vdrk

As wth any new |l ead work, when exposed t oranit vill dat an odd sain
v ocess that gopears as Witea not tled stanng onthe leedrk. Ths

p ocess can tekeaf ewnonths t o conpl ete bt wen it hes, the lead Wil
be dak geyincdor and no | onger ddn

Door s
To ensur e adragt free door, desser enenber tokeep the door dosed In
the locked positicn as this will adiee atigt sed todl sds

Wer e doors a efit ted wth a lowthreshdd (normally frat o nai n
entrance) par tialalyina eas that experience high wnds and rain, ensur e
thet the sed is naintained in good codtion
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wood products 07

Sf twood
S twood pr oducts, geedlyred ping need t 0 be nai nta ned car efdlyt o
ensur e the wood remains in pristine codtion thus ava d ng shrinkage o
qlint eing.

Al vood wil absorb naisturea day out dependi ng upon conditions and in
new hones wherelmuddaionvadues a e highths can cause strirkage i f
adequat e vatilaianis mt pr ovided

Ths can & fect a ess suwch as flaos, roofs, door and w ndow franmes and
aher fitrarts thr oughout your hone.

Pant o Varnishing

Wher e wood sur faces a e peint ed o varni shed they shoul d be subj ectt o
regda naint enance t o ava d danage thr ough weat hering or aher obl ens
adt okeep gopearance pristine. Grerdly repainting ever yt vo t othr ee
years wth qeity pant ad r enovi ng/r epai ring danage wll suf fie

Aeas subjectt osdt a aher chemical action shoud be inspectedf @
danage or weathering on a noreregda less

Generad Ceaning
Wod sur faces shoul d only be cl eaned using varmsoapy vét & 0 a
geddt y wod cleaning product such as Redge f @ wood.

Never cl ean wood sur faces wth Heech o aher drasive pr oducts
Har dwar e

Al hades, lodks o aher her dwar e shou d be neintained in a simlar
feshant o her dwar e in PVG-Upr oducts
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kitchen units, worktops & appliances 08

Ktchen Uhits

Al kit chen nts are nanufactu edfromhigh quaity MCda 18mthick Al
exposed edges ar e edged wth |amnat ed ript o r event the penetraian d
wat @ fomst eamor aher sorces o vt & .

MFCpard s have anirrenovad e decorative coating of nel amine resin

i npr egnat ed paper on both faces. MCpanels play a domnant rdeinthe
nanuf actu ed furtueadin aia costructionvark The decorative
nel amne sur faseishdlyreidat t o wear and chemica  at tak

The product isidd f o the nanufactued hdhgade funtuefo wein
kt chens, bedr oons, of fices, shops, hat d's, schods ad ather construction
\ér kt ops

Bushboar d Type

Pat f or med 40mm wor kt ops nanuf actur ed byfit ting a lamret e cover toa
chipooardoore Rovidedindoss a natt finshvarkt gos areresgat to
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kitchen units, worktops & appliances 09

vear and chemical's, however canbe vinerddetovat @ irgesd jansif
not conpl etdy sed ed

Mnerel [ e™

Mneredle™s a newgeneration of Hdht echnol ogy sdid conposit e sur fec-
ing spedificdly desigedto gve the higuest per fornance in a kit chen
eMr onnent .

Tre sdid thr ough co our and I nconspi cuous seans nake Niner dle™
workt ops hygenc, nontpaoros ad gy resgat t o stans, burs ad
chemcd s ad its cdor wil mt fake Wike aher varkt gslit tlesaa ches
can be polished anay and even deep gouges r gdr &l

Genera CGare & M nt enance

Vérktops and units
@nerd care and naint enance f @ eser ving the beat y and functiodit y
d your varkt ops and units is as sinple as wping wth a wvarmdanp clath.

Db nat leave vat & sdlls anthe sur fasssf @ too long and wpe of f $eam
o condensation as soon as possi bl e

Qeaning Sains
Avays star t bytr ying the gertlest nethod. Asoid hersh chenncdl s.

Vel | panels / Doors

Therea e nany nonabrasive cleaning nat erid s on the narket thet can be
used in conunction wthaspoge o i sdars prss a Sa hBite pad o
sma o § ativea eam

Qrts and Sratches / Heat
Do not use workt gps as cut ting boar ds as knives can nark the sur fae
Avays use a choppi ng boar d

Do not expose t odrect hest by dacing hat pans o dshes drectly yon
ar faces. Db nat place oo fee per addd as over jon ed a ess.

Halth & Sfety
Ther ea e no known hazar ds associ @ ed wih the use o MFCa workt op
p oducts

Wi te (Goods
Refe to nanuf actu es irgtructias
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gass &doube gazing units 10

Msud Qaity Sandard

Transpar ent g ass used in the nanufactued imsUaing dass
witsisidaticd tothat wsed tradtiadly ad wll ther efo e have
agnma led d gdity.

Bith panes inaseded unit shodd beviened a rigt agesto
thedass fromthe roomside a a dstance of nat less then 2
met e f @ toughened, lamnat ed or coet ed g ass, mat 1ess then 3
metesinmaud dyigt admat indrect sdigdt.

Theaeatobeviendis the nornal vision area wth the
excetion of a 50mm band ar ound the peri nete .

Ha trasper et dass Indudng lanret ed ar toughened dl ass,
sha | be deened acceptable if tlefdlovng are nathe intrusve
o bunched: -

Yy Todly enclosed seeds

-> Bbdes o Bid s

> Hirlirsa bads

> Hresaxa ches not nor e than 25mm | ong
->  Ninut e enbedded par tides

(ot rusi veness of bl emnshes shal | be judged by lodd ng thr ough the d ass
nt & it uder cond tions described above.

Wien t oughened d ass is viewed byr efletion the effect d thet ougheni ng
nay be seen under ox tanlidgting codtias.

Visibhe dod e refletion can occr under o tan ligting aspects codtias.
Thisis anopticd phenonenon arising frommoltiple sur facer efletiasin
sed ed uits.

Wth laninat ed g ass cer tain i nper fections nay be seen and increased in
nunber by thefect thet severd layars a e used in the pr oductian pr acess.
This nay under ar tanligt codtios dsday adst o tin effect caused by
reflection between the vaios lags.

The above does not apply t o et terned g ass and due t o the pr oductin
v ocess i nper fections such as seeds o budd es ar e deened t o be

acceptad e
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gass &doude gazing units 11

Mii ntenance of glass and sealed units

Nornal Q eani ng
Useamldliqiddeterget sduionthenrimse o fvel wth dean vat &
ad dryd f.

Lhder rodr cunstances nay abrasi ve cl eaning productsa contaninat ed
dahs canbe used If rarvat & comng fr om cenent nor ta cont anhnat €s
the sur face d thedess freguent cleaning i s necessar yt o fr event
pernanent stai ni ng.

Dee t o the nanufacturing pr coess of toughened gl ass snal | par tides nay
resnonthedass. Asaresut you nust ensure thet scrapers shod d not
be sedtodeanthedazimguits & any tine eithe by yarsdf o
cotracted w ndow cl eaners.

Check wndows f @ par tidesby sinply runing yor hand over the dass
adtetimgfo digt drasam

Regul ar Mai nt enance

It isessatid thet dl irgdlaias a e inspected and nai ntai ned during the
Fetined thehildmga regda i@ vdsarecommended by the sed at
and framng nanuf actu s

Sfety
Gr e shau d be taken when hand ing g ass products ad gor qrid e ppe
vana dl tines.
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cleaning 12

@ eani ng

Types of Drt A B C D E

_AuiniumDist [ e e
_Btuen P e
M-I [ [y e
EEEEETNC TV 75 (S [ ) —
| _ftPen P e
|_OgaicGesse [ e
|_logaic Gesse [ e
| Gypsum [
_Ribber P e e
_HaigOl e e
| _Wod stan [
o egetion of Wood [
_Lire b [
T2 [ [ e e
_Adesives [
|_Linseed Ol Crent PG p
Bl PdrtPen [
L Varish e
Loladk e
@ Vvarish [ e
Ret e
s e
IS | [ e
EEE TN I | (S [ e —
|_Wa (oo Wex_Grdes) [ e
| WaxPedl [ e
| SiweGass Pl
| Cenent NOr .

Codes

A  FRnovedrt wthasem-hard spatda ad rib wth a o ydah
B Wpe wth adydah

C Wash wth vt & ;
D
E

Wash wth non scrubbi ng detergats,
Use cheniical ¢l eaning and pdl i shing neans.
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repar & nai ntenance 13

Tre rgdr and nai nt enance of poducts need not be an ar duous task
however sone tasks do requre specidist equpnent ad if you a e unsur e
itisdvswsetocosut aspddist inyor aeaa yor sydier.

Genera tods and equi prent required for therange of nai nt enance
tasks Ind ude : -

Gaz g Sovd

PVC S tFace Hanmer

Alenkey Set

Coss Head Sr ewdri ver

Fa Faced Srevdriver

Ried 3ot ad Long Nosed

14nm Bevel | ed Edged Firner Qisd
Saley kif e

A ustad e Spanner (small)

Tape Mpasur e

Vane Guge (ot essertid)

Sor gper

Bf fe (Lrt freedah)

Rwet Gn

HBectic Dill (nairns/bet tey) wth Assor tnent of Dill Bts

Gener al Mterias needed:

Assar ted Gazi ng Packers and Védges

Ped Bxck Rvets

Assor tnent of Repair Srevs

Low Mbdul us Slicoe Sdat -Wite and B own
Dainage Gps - Round and Syuar e

Jevel | ers Rouge
Slicoe Sray

Wae Qnta ner
Paper Tord ling

G ease/ Pet ol eum Hly
Ligt Mchre Ol
Detergats, S t Soaps
Hle

W e Vdol

W e B ush

Bxcking Strip
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product guar antees 14

PVG U Wndows and Door s

Al VG U w ndows and door setsa e guarant eed agard re-natur efdlu e
fo aprioddd 10yerspoidmgpod ¢ naintenaceinrdaianto
nanuf actur esr ecormendat i ons i s pr ovi ded

The guarant ee covers the falu ed the pr dile ir onnonger y, ad frane
sugjectto nornal wear adtexr, but does not cover accidetd a vidlfu
danmage what ever the cause

Wiere gdass dode dazing its ar e incorporat edint o the wndows and
doorsthein agit yd the seded uit is gurat eed agdrgt [r enat ur efdlu e
fo apaiodd fiveyas

Kts and Roofs
These it ens ar e cover ed under your NHBC guarat e2

K t chens

Uits & Varkt ops

Al uitsa e guarant eed agarst pr enat ur efdlu e sugectt o nornal wear
adtexr and naint enance f @ a period o 10 years.

Itisar amtopoiceaten year avaldlit yf o theproisond doors and
vorkt oos inthe evet of danage subj ectt o the product being avaldde
fomthe vinyl adf ol nanufactu es

Wii te Goods

Wite goods are sypdied wth at wel ve nont h nanuf actu ers varrat .
Extended varrant y can be arranged direct wth the nanufactu & and the
vaiasfons are cotaned wth your godiance inf ornati on packs.

Internal doors and fini shings
In errd doors ad finishings a e cover ed under your generd huldng
varrart y.

Verr at y |ssues

Al varat y issues shaddinthefirst instace berepor tedt o Mrid an
Rsidatid wio wll actionyor conglaint thr ough appr quria e chard s.
Inthe evat o an energency, pesse cotact R&D Manuf acturing an
01387 750120,
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annual heal th check 15

The pur chese of anewhone is the largest investnent nast indviduds wil
makeinthdr Fetimg threfoeit nakes sesetopr @ ect yar i nvest nent
by car ying aut necessar yr epai rs and nai nt enance.

Mbst basi ¢ repairs and nai nt enance can be carried out byar easonadl y
pdidet DY ethusiast in nost househd ds. For the noret edmicd It ens
sone formof pdessiod assistace nay be dpfd if it essatid to
ary ou those tricky and tine consuning it ens

Thsispa tiadlalyrdevat t o doors and wndows that are nor e exposed t 0
the denands of ar Sa tishdid e

Fr al new Mrid an hones we can arrange f @ a nodest annual sum to
@ry ou pariadc inspection and nai nt enance of your w ndows and doors
(exdudngpanting . Ths periad of nai nt enance woul d be open f @
acceptance a any tine wthinthe first yer & occupeti on fr omori g el
handover tothe aigrd pur chaser @ subsequent pur cheser .

Detalsd the Health Geck and t erns can be dotai ned fr om
R&D Manuf acturing & 01387 750120,
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annual heal th check 16

Te

No

Enail

Devel opnent nare
Hot nunier
Cited Igdlaion

Refe ence nuniber

Rdile crews Gaskes Har dwar e
| nspect ed Checked Checked Lubri cat ed
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R&D Manuf actuing
Racks Failit y
@lin N. Dnfiries
DG1 4PU

Satl and

Gntact

Tel ephone: 01387 750120

Fecsiml e 01387 750129

enai | : nanufacturi ng@ohi songr oup. Wk
veb:  wwwr dnanuf acturing. oo Wk
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